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Carpet Care

The Homeowner's Complete Carpet Care Guide

10 Things Every Homeowner Should Know About Their Carpets

Written by Robert Harris — 30-Year Master Carpet Cleaning Technician
Owner & Operator, Classic Carpet Care | Modesto, CA | Since 1996

I've been cleaning carpets in Stanislaus County for over 30 years. In that time I've seen the same
mistakes made over and over — spills that turned into permanent stains, carpets ruined by the wrong
DIY product, and homes where the air quality suffered because nobody knew when to call a pro. This
guide fixes all of that. No fluff, no sales pitch — just straight answers from a guy who's seen a lot.
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How Often Should You Clean Your Carpets?

Here's the simple rule | give every customer: plan on one professional cleaning per year for every person
living in your home — and yes, pets count as residents. A household with two adults and a dog should be
scheduling three cleanings a year. It sounds like a lot until you realize how much traffic, dander, oil, and debris
those three "residents" are grinding into your carpet every single day.

Household Type Recommended Frequency

Single adult, no pets, no allergies 1x per year

Couple or 2 residents, no pets 2x per year

Family with kids (kids count too!) 3—4x per year
Household with 1 pet Add 1 cleaning/yr per pet
Allergy or asthma sufferers Every 3—6 months
Heavy foot traffic / light-colored carpet Every 3—4 months

Pro Tip: The 'Looks Fine' Trap

Carpet hides a lot. Dust mites, pet dander, mold spores, and bacteria live deep in the fibers — way below what
your vacuum can reach. By the time a carpet looks dirty, it's already well past due. Don't wait for visible soil to
call.

Sticking to a schedule also protects your investment. Regular cleaning prevents the grinding action of embedded
dirt from breaking down carpet fibers prematurely. Most carpet warranties actually require professional cleaning
every 12—18 months to stay valid.

Steam Cleaning vs. Dry Cleaning — Which Is Right for You?

Steam cleaning (hot water extraction) is king — and it's my method of choice on the vast majority of jobs. My
truck-mounted Sapphire Scientific 870 SS heats water to 320°F — hot enough to kill bacteria, dust mites, and mold
spores on contact, while flushing out years of embedded oil and soil from the base of the fiber. No portable
machine comes close.

Should you even consider dry/encapsulation cleaning? Yes — and here's my honest take: when there's no
pad saturation, | can deliver the exact same quality result with encapsulation as | can with steam. It's not a lesser
method — it's almost as good as steam, and it dries in a fraction of the time. I'm happy to do either one on request.
Just ask.

Steam Cleaning Encapsulation
(Hot Water Extraction) (Dry Cleaning)
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320°F water injected deep into fibers, Low-moisture compound encapsulates soil
then extracted with high-powered suction in the fiber, then vacuumed out

Deep cleaning, pet odors, pad saturation, Light to moderate soil, fast dry time needed,
annual maintenance, allergen removal no pad saturation, on-request jobs

1-4 hrs (maintenance) 30-60 minutes — often dry before | leave

5-8 hrs (restoration)

Deep — reaches pad level Surface to mid-fiber
Gold standard — best for heavy jobs Nearly equal to steam when soil is not in the pad
Default method — what | recommend first Available on request — same guarantee applies

Bottom Line From Robert

Steam is my first recommendation — always. But if you need it done fast and dry time matters, encapsulation
gets you there with results | stand behind completely. Tell me what you need and I'll tell you which method
makes the most sense for your situation.
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DIY Spot Cleaning: What Works and What Wrecks It

Most carpet stains can be managed at home if you act fast and use the right technique. The problem? The internet
is full of bad advice that permanently sets stains or destroys fibers. Here's what actually works — and what to
avoid.

What Works:
 Cold water + clean white cloth: Your first move on almost any fresh spill. Blot — never rub.
» Dish soap + cold water: A few drops of clear dish soap in cold water handles most food and grease spills.
Apply, blot, rinse with clean water, blot dry.
* White vinegar + water (50/50): Good for pet urine odor, light organic stains. Blot, don't soak.
» Baking soda: Sprinkle on fresh wet spots to absorb moisture and odor. Let sit 15-20 minutes, then vacuum.
* Club soda: Works on wine and beer when applied immediately — the carbonation helps lift the stain.

» Store-bought enzyme cleaner: Specifically for pet stains. Plan on a minimum of 30 minutes contact time —
enzymes need that long to break down organic material at the molecular level. (Always check your product label
and follow their instructions. I'm just telling you what I've seen work for 30 years.)

» Upright carpet cleaner or shop vac + spray bottle: For rinsing out spotters after treating a stain, an upright
carpet cleaner or a shop vac paired with a spray bottle beats a wet cloth every time. Spray clean cold water,
then extract. Follow the rule: 3 dry passes for every 1 wet pass. Rinse with water only — no soap.

What Destroys Your Carpet:

STOP — These Make It Worse

RUBBING or SCRUBBING — spreads the stain and damages fibers. Always blot straight down.
HOT WATER — heat sets protein-based stains (blood, milk, egg) permanently.

BLEACH — destroys carpet dye and fibers. Even diluted bleach is risky on most carpets.
HYDROGEN PEROXIDE (on colored carpet) — can strip color from dyed fibers.

OxiClean or 'color-safe' bleach on wool or delicate carpets — causes irreversible damage.
TOO MUCH WATER — over-wetting causes mold and mildew under the carpet.

STORE SPRAYS WITH HIGH pH — can permanently yellow lighter carpets.

The Golden Rule of Spot Cleaning

Less is more. Use small amounts of cleaner, blot — don't rub, and always rinse with clean cold water afterward
to remove residue. Soap residue left in carpet actually attracts MORE dirt and makes the spot look worse over
time.

What to Do the Second Something Spills

Speed is everything. A spill that gets handled in the first 60 seconds has an 80%+ chance of coming out clean.
Wait an hour, and you may be looking at a permanent stain.
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STEP 1 — SCOOP & BLOT Remove any solids with a spoon or dull knife. Then take a clean white cloth and
IMMEDIATELY blot straight down from the outside of the spill inward. Never rub. The goal is to lift
the liquid up into the cloth, not push it deeper.

STEP 2 — COLD WATER Pour a small amount of cold water over the stain and blot again. Repeat 2—-3
RINSE times to dilute and lift the staining agent.

STEP 3 — APPLY CLEANER For food, coffee, wine: a few drops of clear dish soap in cold water. For pet
IF NEEDED accidents: an enzyme cleaner — and give it time to work (30 minutes minimum).
Always follow your product's label instructions. Blot clean when done.

STEP 4 — RINSE AGAIN Always rinse with plain cold water after any cleaner to remove residue. Soap left
in the carpet will attract dirt and leave a dingy spot over time.

STEP 5 — DRY Blot with a dry cloth until as little moisture as possible remains. Place a stack of
THOROUGHLY paper towels over the area and weight it down overnight to wick out remaining
moisture. Point a fan at it to speed drying.

STEP 6 — CALL ME IF IT If a stain reappears after drying, it's wicking up from below. That's when you call
COMES BACK Classic Carpet Care. We offer free return visits within one week on any spot we
treated.
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Pet Accidents — The Right Way to Handle Them

Pet urine is the number one carpet killer | deal with. Done right, it comes out. Done wrong, the odor is baked in
permanently and can require carpet replacement. Here's the right way.

Fresh Accidents:
« Blot up as much liquid as possible immediately. Stand on the cloth to get maximum absorption.
* Rinse with cold water, blot again.
* Apply an enzyme-based pet cleaner (look for 'enzyme' on the label — this is non-negotiable for urine).

« Let it sit — enzyme cleaners need time to work. Plan on at least 30 minutes of contact time. (Always follow
your specific product's label — I'm just telling you what works in the real world.)

« Blot clean, rinse with cold water, blot dry.
« Sprinkle baking soda, let sit 20 minutes, vacuum.

Old / Set-In Pet Accidents:

( )
Old Urine Requires Professional Treatment

Once urine dries, it crystallizes in the carpet fiber AND soaks into the padding underneath. No amount of

surface cleaning removes it completely. The odor will return every time humidity rises. This is a job for
professional enzyme treatment and hot water extraction — which is exactly what my Pet Treatment service
($40/area) handles with a 3-step enzyme + oxidizer + rinse process.

Finding Hidden Accidents

Buy a cheap UV black light (under $15 online). Turn off the lights, sweep the room — urine glows bright
yellow-green. You may find accidents you never knew about. Mark them with tape before | arrive for the most
thorough treatment.

\.

What NOT to do with pet accidents: Don't use steam or hot water on fresh urine — it sets the odor protein
permanently. Don't use ammonia-based cleaners — urine smells like ammonia and actually attracts pets back to
the same spot. Avoid pine oil cleaners which can be toxic to cats.

Why Vacuuming Is More Important Than You Think

Vacuuming is the single most important thing you can do to extend carpet life between professional cleanings —
but most people do it wrong and barely get half the benefit.

How to Vacuum the Right Way:
» Go slow. Fast vacuuming barely lifts surface debris. A slow pass gives the suction time to pull
deep-embedded particles up from the base of the fiber.

» Use an X-pattern. Vacuum in one direction, then turn 90 degrees and vacuum the same area again. This lifts
fibers and catches dirt that runs parallel to your first pass.

« Empty the canister or bag when it's half full — not stuffed. A full bag or canister reduces suction by
30-50%. Your vacuum works much harder and picks up much less.
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« Overlap your passes. Each pass should overlap the previous by about 50%.
* Don't rush the edges and corners. Use the crevice tool along baseboards where dust accumulates most.

* Frequency matters: High-traffic areas (hallways, living room, entryways) need vacuuming 2—3x per week.
Low-traffic areas once a week is fine.

Pre-Vacuum Before Your Professional Cleaning

| pre-vacuum every job as part of my standard process, but if YOU vacuum before | arrive, your carpets will dry
faster and come out even cleaner. Loose surface soil removed by your vacuum means my machine spends
100% of its power on the embedded stuff — where it really counts.
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Signs Your Carpet Needs Professional Help Right Now

Don't wait until the carpet is visibly filthy. These are the real warning signs that it's time to call a professional — the
longer you wait, the harder the job.

If you can smell your carpet — pet odor, musty smell, or just a general 'dirty’ scent
Odor that won't go away — vacuuming won't fix it. Odors live in the fiber and padding and require hot water
extraction to remove.

Carpets act as a filter for airborne allergens. When they're full, particles get released
back into the air every time someone walks across the room. This is a health issue,
not just a cleanliness issue.

Allergy or asthma flare-ups
indoors

Stains that keep coming A stain that reappears after you clean it is wicking up from the pad below. Surface
back cleaning never solved it — it needs professional extraction.

Dull, matted, or flat Heavy foot traffic crushes carpet fibers. Professional hot water extraction and proper
appearance drying technique restores the pile and brings life back to the carpet.

Darker paths where you walk most are dirt, oils, and dead skin cells ground into the

ISHIE® WEIE lemes fiber. This is past-due for professional cleaning.

It's been more than 12 Even if it looks okay — if it's been over a year, it needs cleaning. What you can't see
months is what causes the most damage.

What to Expect During a Professional Cleaning

When | show up to your home, here's exactly what happens — no surprises, no upsell pressure, no rush:

I walk the job with you, assess the carpet condition, identify problem areas, and

1 AE] & [TepEsien tell you honestly what results | can deliver. No false promises.

Every job gets pre-vacuumed to remove loose surface soil before the wet

Pre-Vacuum cleaning begins. This improves results and speeds up dry time.
Set Up Drying I'll open windows, position fans, or make other adjustments to maximize airflow
Conditions and speed drying — especially important on restorations.

Problem spots and high-traffic areas get pre-treated with the right solution for

FlE=Elpeiiling that specific type of stain before the main clean.

Premium A professional pre-conditioner is applied to break down oils, soils, and residue
Pre-Conditioning throughout the carpet.
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My truck-mounted Sapphire Scientific 870 SS pushes 320°F water deep into the
fibers, killing bacteria, mites, and mold — then extracts everything with 3x the
suction power of most machines.

320° Deep Steam
Extraction

. I make slow, overlapping cleaning passes — no rushing. Speed shortcuts leave

gy Multiple Slow Passes . . : . .
residue and moisture behind. My standard is multiple passes per area.

. . After cleaning, | make dedicated drying passes with 850 CFM suction to remove

Multiple Drying Passes . : _

maximum moisture and speed dry time.

Post-Spotting Any remaining spots get individual attention after the main clean.

We walk the job together before | leave. If something's not right, we address it on

Walk-Through the spot.

o
0

My Personal Guarantee
If a spot comes back within one week of your cleaning, | come back FREE. If | fall short of the results | promised,
you pay nothing. Period. That's not a marketing line — it's how I've operated since 1996.
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How to Choose a Carpet Cleaner (and Red Flags to Avoid)

I'm going to be straight with you because this matters: the carpet cleaning industry has more bad actors than
almost any other home service trade. Here's what to look for and what to run from.

What to Look For:

e Truck-mounted equipment: Portable machines don't have the heat or suction to do a true deep clean. A real
pro uses a truck-mount.

 Licensed and insured: Non-negotiable. If something gets damaged, you want a business with actual liability
coverage.

« Certified technician: Look for ICRC certification or Master Cleaner credentials. This isn't just a piece of
paper — it means they were trained on proper chemistry, fiber types, and technique.

e Transparent pricing: Get a clear price before the job starts. No legitimate company needs to 'inspect’ before
giving you a quote on standard cleaning.

« Verifiable reviews: 4.8+ stars with 100+ Google reviews (not Facebook or Yelp-only) is a reliable indicator.

* Owner-operated (if possible): When the owner does every job, you get the best work. An employee doing
their 3rd week on the job doesn't have the same stake in the outcome.

Red Flags — Walk Away From These:

( B
Carpet Cleaning Scams to Know

"$9.99 per room" or "whole house for $99" bait-and-switch — they show up and suddenly everything costs extra.
Pressure to buy treatments, protectants, or upgrades on the spot after you've already committed.

Can't give you a total price before starting the job.

No business license, no insurance, pays in cash only.

Uses a rental machine or portable unit on a 'truck-mounted price.'

No reviews, or reviews that all sound like they were written the same day.

Rushing through the job — real steam cleaning takes time. A 3-room job done in 20 minutes wasn't done right.

Ask These Questions Before Booking
1. Is your equipment truck-mounted? | 2. Are you licensed and insured? | 3. Who will actually do the work — you
or an employee? | 4. Can you give me a total price right now? | 5. What's your results guarantee?
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Ready for the Cleanest Carpets in Stanislaus County?

Call or Text Classic Carpet Care Today

cleancarpetz.com | 1343 E Orangeburg Ave, Modesto CA 95355
Mon—Fri 8am—7pm | Sat—-Sun 10am—6pm

4.9 Stars . Guaranteed
30+ Years Since 1996 $65/Area .
171+ Google . . . Results or You Don't
. Master Technician Licensed & Insured Transparent Pricing
Reviews Pay

What Makes Classic Carpet Care Different

] lanswer the phone myself. | book the job myself. | do the work myself. Every time.

Sapphire Scientific 870 SS truck-mounted system — 320°F, 850 CFM suction — the best equipment
[ money can buy.

] 30+years of experience means I've seen every stain, every fiber type, every situation.

If a spot comes back within a week, | come back FREE. If results fall short of what | promised, you pay
N nothin
g.

] Baby-safe and pet-safe products. Zero residue options available. Eco-safe cleaning solutions.

"My name is Robert Harris. | will treat you the way | want to be treated.

Your results are guaranteed — or you don't pay. Period."
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